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The Horn of Africa Youth Agency of Australia is pleased 
to present this report on the African Youth Conference 
November	2010.	HAYAA	hosted	the	African	Youth	
Conference	on	the	27-28th	of	November.	The	
Conference brought together 18 African young people 
from	the	Democratic	Republic	of	Congo,	Ethiopia,	
Sierra	Leone,	Sudan,	Somalia,	Zimbabwe	and	Uganda	
to	discuss	the	key	issues	affecting	them	in	their	lives	in	
Australia. 

This	report	presents	the	key	findings	and	
recommendations	from	the	Conference,	highlighting	
the	voices	of	African	young	people	and	what	they	
think needs to happen to make Australia a more 
inviting	and	engaging	place	for	them	to	live.	The	report	
focuses on the three main topics discussed at the 
Conference:	intergenerational	and	family	conflict;	law,	
justice	and	discrimination;	and	employment.

HAYAA hopes that this report will inform future 
policies and programs for African young people in 
and	improve	their	opportunities	and	quality	of	life	in	
Australia. 

For	more	information	about	this	report	and	its	
recommendations	please	contact:

Abdimalik Osman
Chairman
Horn of Africa Youth Agency of Australia
Horn	of	Africa	Relief	and	Development	Agency	Inc	
15 Henley Rd, Homebush West, NSW, 2140
02 87624223
harda@harda.org.au

 

About HARDA

The	Horn	of	Africa	Relief	Development	Agency	
(HARDA)	is	a	non-government,	non-political,	not-
for-profit	organisation,	with	membership	open	to	
anyone, regardless of race or creed. HARDA supports 
and	advocates	for	the	successful	settlement	and	
integration	of	refugees	and	humanitarian	entrants	
from the Horn of Africa countries in Australia. 
HARDA	also	develop	and	seek	funding	for	sustainable	
development	projects	in	the	Horn	of	Africa	countries	
- Eritrea, Ethiopia, the Sudan, Somalia, Kenya, Uganda 
and	Djibouti.

About HAYAA

The Horn of Africa Youth Agency of Australia is 
a	standing	committee	of	HARDA,	reflecting	its	
commitment	to	African	young	people	living	in	
Australia. HARDA established HAYAA as a standing 
committee	after	conducting	a	series	of	consultations	
with	youth-workers,	service	providers	and	young	
people from the Horn of Africa countries. Through 
these	consultations	HARDA	identified	a	need	to	
develop	a	youth	committee	to	ensure	that	young	
people	would	have	an	influential	voice	about	their	
issues	and	concerns.	HAYAA	is	entirely	run	and	
managed by young people from the Horn of Africa. 
The purpose of HAYAA is to engage young people 
from	African	countries	and	to	develop	projects	and	
strategies	which	aim	to	improve	outcomes	for	African	
youth.
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The	Conference	project	was	a	collaboration	between	
the	Horn	of	Africa	Relief	and	Development	Agency	
(HARDA), the Horn of Africa Youth Agency of Australia 
(HAYAA),	young	representatives	from	African	
communities	and	selected	panel	of	members	from	
government	and	non-government	organisations.

HAYAA	established	a	Steering	Committee	of	young	
Africans	and		representatives	from	youth	agencies		
The	Steering	Committee	conducted	a	needs	analysis	
through a series of focus groups with young people 
from	African	communities	across	Western	Sydney.	Out	
of this process came the idea of holding an African 
Youth Conference.

The	Steering	Committee	used	the	information	and	
feedback	obtained	from	the	focus	groups	to	identify	
three key issues to be discussed with a selected 
panel	of	service	providers	at	the	Conference.	The	
three	key	issues	identified	from	the	focus	groups	
were:	1)	intergenerational	and	family	conflict,	2)	
employment,	and	3)	law,	justice	and	discrimination.	
The	key	service	providers	invited	to	participate	in	
the Conference were selected on the basis of their 
expertise,	experience	and	knowledge	of	the	three	
issues	identified.	

The	Steering	Committee	used	youth	networks	
to target young African community leaders to 
participate	in	the	Conference.	When	registering	
for	the	Conference,	each	participant	was	asked	to	
express	why	they	were	interested	in	attending	and	
why	the	three	issues	covered	by	the	Conference	were	
important to them and fellow African youth.

The Conference aimed to build the capacity of African 
youth	participants	to	work	with	service	providers	to	
address	gaps	in	service	provision,	identify	strategies	to	
overcome	these	barriers	and	increase	opportunities	
for African young people more generally.

The	key	objectives	for	the	Conference	were	to:

1. Explore challenges faced by African Youth across 
the Sydney Metropolitan region.

2.	 Provide	a	forum		to	connect	African	youth	and	
establish a network of young African community 
leaders who aim to  work together to address 
issues	that	have	an	impact	on	the	lives	of	young	
Africans;	

3. Acknowledge and harness the experiences, 
knowledge	and	expertise	of	African	youth	in	
formulating	ideas	and	taking	leadership	in	
advocating	for	increased	opportunities	for	African	
young	people;	

4. Increase awareness of the experiences and 
contributions	of	youth	from	African	backgrounds;	
and

5.	 Develop	a	Conference	Report	to	be	used	as	an	
advocacy	tool	by	participants	in	future	program	
planning,	funding	applications	and	lobbying	for	
the	voices	of	African	youth	to	be	represented	in	
state	and	national	governments’	policy	planning	
and decision-making processes.



6

In	addition	to	focusing	on	the	three	key	areas	of	
intergenerational	and	family	conflict,	employment	and	
the	law	and	justice	and	discrimination,	the	Conference	
provided	training	aimed	at	building	participants’	
leadership	and	advocacy	skills.

Day One 
The	morning	program	involved	a	panel	of	three	
speakers	who	were	invited	to	speak	about	the	issues	
identified	by	the	African	youth	focus	groups.	Each	
presentation	opened	up	a	forum	for	discussion	and	
feedback	led	by	the	youth	participants.	The	afternoon	
program	involved	a	training	workshop	on	leadership	
skills. 

Day Two 
The morning program included a training workshop 
on	advocacy	skills.	The	afternoon	program	broke	
into three groups. Each group focused on one 
of the three issues discussed by the panel. The 
groups were facilitated by a member of the HAYAA 
Steering	Committee	who	guided	a	discussion	around	
developing	practical	strategies	to	work	with	African	
youth,	local	service	providers	and	communities	to	
address	the	identified	issues.	

Each group fed back on the outcome of their 
discussions	to	the	larger	group.	The	information	
recorded from this Conference has been used to 
work	with	participants	to	formulate	the	content	and	
recommendations	of	this	report,	which	will	provide	
a	foundation	for	planning	future	action	for	the	young	
African	community	leaders	who	participated	in	the	
Conference. 

Presentations

Intergenerational Family Issues 

Abdulla Agwa African Project Worker, SydWest 
Multicultural	Services	Inc	and	Lyndal	Power,	Clinical	
Co-ordinator,	Relationships	Australia	NSW.

Lyndal	and	Abdulla’s	presentations	outlined	how	
refugees’	resettlement	experiences	in	Australia	affect	
family	relationships.	The	presentations	focused	on	
how	the	relationship	between	young	people	and	
their	parents	changes	upon	resettlement	and	how	
refugee	youth	often	adapt	to	the	Australian	way	of	
life faster than parents. Discussion brought out ideas 
and	suggestions	about	how	services	can	assist	young	
people	and	parents	to	work	through	this	conflict	and	
maintain	their	relationships.

Access to Employment Opportunities

Wanyika Mshila young African Designer and Business 
Owner of Froq Afriq.

Wanyika’s	presentation	addressed	the	issues	
facing many young African people when seeking 
employment,	including	discrimination,	lack	of	
education	and	work	experience	and	lack	of	support	in	
the	interview	process.	She	then	asked	for	input	from	
participants	regarding	these	issues.	The	presentation	
provided	practical	tips	and	actions	to	combat	these	
issues.  

Access to the Australian Legal System

Adol	Takpiny,	Emerging	Communities	Liaison	Officer,	
NSW	Attorney	General’s	Office.	

Adol	presented	a	short	DVD:	“The	law	and	You	-	Legal	
Information	for	African	communities	in	NSW”,	which	
was followed by a discussion about legal rights and 
access to the Australian legal system. 
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Workshops

The	workshops	gave	the	participants	a	chance	to	
discuss their preferred topic in detail with fellow 
participants	and	gave	them	an	opportunity	to	work	
together and combine their knowledge, strengths, 
skills	and	resources	to	identify	strategies	to	overcome	
common challenges. The workshops included 
leadership	mentoring	in	which	participants	were	
given	a	brief	presentation	about	different	forms	
of	leadership	and	learned	ways	to	develop	their	
leadership	skills;	and	a	workshop	on	advocacy	tools	
and	mechanisms	to	assist	participants	to	voice	their	
opinions	and	influence	decision-making	processes.

Both workshops were aimed at building on the  
existing	strengths	and	skills	of	the	participants	and		
equipped	them		with	information	and	services	which	
they	can	access	to	further	develop	their	leadership	
and	advocacy	skills.

Leadership 

Emily	Jones,	Operations	Manager,	Youth	Action	and	
Policy	Association	NSW

Emily	Jones	led	participants	through	an	exercise	to	
help	spark	discussion	about	what	matters	most	to	
them,	providing	them	with	a	framework	on	how	to	
take	leadership	on	things	that	matter	to	them	and	to	
have	an	impact	on	their	society.	Emily	also	provided	
some	theoretical	information	about	leadership	to	
give	participants	an	opportunity	to	find	their	own	
leadership style.

Advocacy: How to get active!

Anne-Marie Taylor, NSW State Coordinator, 
Multicultural	Youth	Affairs	Network	(MYAN)	NSW

Anne-Marie	led	participants	through	a	number	of	
advocacy	processes	relevant	in	working	with	or	
approaching	the	NSW	Government.	Both	personal	and	
systemic	approaches	were	examined	and	participants	
were asked to look at how they might plan their own 
advocacy	activity	around	an	issue	that	is	important	
to	them.	The	advocacy	workshop	included	the	
development	of	an	action	plan	on	an	issue	that	was	
important to them.  Young people got into groups 
and	came	up	with	the	following	plans	to	improve	
opportunities	for	African	young	people	in	Sydney.
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Intergenerational and Family Conflict

“In	Africa,	children	have	guidance	
from parents about what to do and 
how to do it in life. Here in Australia 
children	question	parents	on	their	
guidance.	In	African	tradition	you	
would	not	question	your	parents	or	
elders,	however	having	to	integrate	
into Australian society has seen this 
issue	arise	more	and	more	over	the	
last few years as the youth become 
‘Australianised’”.		(Participant)

Intergenerational	and	family	conflict	is	a	complex	
topic and not always easy to discuss. For African 
young	people	living	in	Australia	intergenerational	and	
family	conflict	is	usually	the	result	of	changed	family	
structures and dynamics that are compounded by the 
refugee	and	migration	experience.		

The Refugee Council of Australia (2009) and the 
MYAN	Australia	(2010)	have	identified	that	for	young	
people and their families from refugee backgrounds 
intergenerational	and	family	conflict	is	usually	
underpinned by issues related to:

Family	reunion	and	reformation•	

Role changes within the family•	

Financial	pressures	upon	settlement	in	Australia•	

Misunderstanding regarding the law and the rights •	
of the child/young person

Issues of trust between young people and their •	
parents/ carers.

Young	people	often	juggle	the	expectations	of	family	
and their cultural (or religious) community with 
those of mainstream Australian society – a society 
that	places	high	value	on	individual	choice	in	terms	
of	study,	career	and	relationships	(MYAN	Australia,	
2010).	In	addition,	young	people	from	multicultural	
backgrounds	often	negotiate	multiple	identities,	

moving	between	cultures	as	they	seek	to	establish	
a	sense	of	belonging	and	connection	to	their	peers,	
community and the broader Australian society. For 
young	people,	this	occurs	as	they	negotiate	the	
developmental	tasks	of	adolescence.	Many	young	
people	describe	this	experience	as	‘being	in	between’	
(MYAN Australia, 2010).

For	refugee	and	migrant	families	conflict	with	their	
young people usually arises out of the following 
factors:

Fear	or	uncertainly	around	cultural	differences	–	•	
i.e.	cultural	norms,	values	and	expectations	are	
(or	perceived	as)	different	to	those	in	their	home	
country	and	young	people	often	adapt	more	
quickly to a new culture (MYAN Australia, 2010).

Fears	regarding	their	children’s	physical	safety	–	•	
this may be due to lack of familiarity with or trust 
in a new culture and society (MYAN Australia, 
2010).

Lack	of	familiarity	with	youth	services	or	programs	•	
and knowledge about youth rights and/or legal 
rights (MYAN Australia, 2010).

Approaches to discipline may not be appropriate, •	
acceptable	or	effective	in	an	Australian	context	
(Refugee Council of Australia, 2010).
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What African young people had to say about 
family and intergenerational conflict

All the young people present at the conference 
had	experienced	some	level	of	conflict	within	their	
families. When they discussed this topic the following 
issues	were	identified:

African	young	people	do	not	have	a	lot	of	•	
opportunities	to	make	their	own	choices	and	
decisions;

Parents/ carers do not always trust young people •	
even	when	they	are	doing	the	right	thing;

In African cultures you cannot challenge your •	
elders	even	when	they	are	wrong	or	getting	angry	
about	something	which	is	not	the	reality;	and

In African cultures there is no easy way to •	
influence	parents	and	elders,	the	majority	of	the	
young	participants	felt	that	they	were	not	listened	
to by their parents/carers.

The young people at the conference proposed 
the	following	solutions	to	improve	family	and	
intergenerational	conflict	for	African	young	people	
and their families:

Recruit young people who can go to schools and •	
speak	to	other	young	people	about	conflict	in	
families;

Create	more	opportunities	for	dialogue	between	•	
young	people	and	their	parents/	carers;

Provide	more	opportunities	for	young	people	to	•	
develop	skills	in	dealing	with	family	conflict;

Develop	strategies	that	create	a	balance/•	
connection	between	Australian	and	African	
culture;

Employ young leaders within local African •	
communities	to	start	youth	groups	and	offer	the	
information	to	other	young	people;

Implement	programs	that	focus	on	prevention	•	
and	early	intervention	–	make	information	
available	about	family	conflict	available	to	new	
arrivals;	and

Provide	more	education	about	young	people’s	•	
rights	and	responsibilities	and	parents/carers	
rights	and	responsibilities	in	Australia.	

Key Recommendations:

What African young people can do?

Work	with	HAYAA	and	local	government	and	•	
non-government	service	providers	to	develop	a	
media	education	campaign	using	short-films	that	
show	different	scenarios	of	families	experiencing	
intergenerational	conflict	and	positive	ways	of	
resolving	these	situations.

What HAYAA can do?

Develop	workshops	for	African	communities	•	
targeting	young	people	and	their	parents/carers,	
with	the	aim	of	improving	communication	
between	both	parties.	These	workshops	will	
discuss	differences	within	African	and	Australian	
cultures,	customs,	rights	and	responsibilities	and	
discuss how to successfully integrate to Australian 
society	without	losing	cultural	identity.

What local government and service 
providers can do?

Work	with	community	members	to	develop	and	•	
provide	programs	that	focus	on	prevention	and	
early	intervention	–	make	information	available	
to	newly	arrived	families	about	Australian	culture,	
laws	and	customs	and	information.		These	are	
to	be	written	in	plain-English	and	translated	into	
community languages.

Provide	training	for	law	enforcement	agencies	•	
and	other	relevant	community	workers	about	the	
background	and	history	of	African	communities.		

What the NSW Government can do?

Fund research on the impact of culture, language •	
and	the	migration	experience	on	parenting	
approaches in order to inform future policy and 
practice.	

Develop	and	fund	a	state-wide	program	targeting	•	
intergenerational	and	family	conflict	in	which	
members of the community will be trained to 
assist	newly-arrived	families	and	individuals	from	
their	own	countries	to	settle	into	Australia.
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“In	Africa	we	don’t	have	any	rules	
and laws like here in Australia. 
When	we	come	here	we	don’t	
know the role of the police like 
other Australian people do. For 
us the police back home are not 
good, and we are scared of the 
police. There is no legal system and 
courts	back	home	and	at	times	we	
don’t	even	know	when	we	have	
broken the law. In Africa, the police 
cannot	be	trusted	most	of	the	time	
and	there	is	a	lot	of	corruption.	
Even	if	you	need	the	police	you	
are hesitant to go and ask for 
help. Now that we are in Australia 
although we are in school and 
learning	we	still	don’t	know	what	
the	functions	of	the	legal	system	
are and how can we learn about it 
more. The police and young African 
people	have	to	start	a	dialogue	so	
that we will not be scared of the 
police.”		(Participant)

Law,	justice	and	discrimination	are	immense	issues
that	are	preventing	African	young	people	from
successfully	integrating	in	to	Australian	society.	Many	
young Africans are unfamiliar with the Australian 
legal	system	and	have	very	little	understanding	about	
discrimination,	rights	and	responsibilities	of		Australia	
citizens	(Reiner,	2010).

There	have	been	many	projects	run	by	the	NSW	
Police	in	collaboration	with	migrant	resource	centres	
and youth centres in Sydney to tackle the issues 
of	law,	justice	and	discrimination.	The	Police	and	
African Youth Program, is a great example of how 
young African people are taught through community 
education	programs	to	learn	more	about	the	legal	
system and the role of the police. This program fosters 
and	enhances	a	productive	dialogue	between	the	two	
stakeholders. It further examines the strategies of 
how	to	overcome	the	negative	stigma	young	people	
associate with police. 

As	identified	previously	in	the	report	the	settlement
process	for	any	refugee	is	extremely	difficult	and	
complicated. When coming to Australia, young people
in	particular	learn	fast	and	often	help	their	parents	to
settle	by	assisting	with	interpreting.	One	major	aspect
of	living	in	a	new	society	is	learning	about	and	
adopting	a	new	legal	system.	Many	young	African	
people	do	not	know	how	to	access	to	information	
about  the Australian legal system. This lack of 
knowledge and familiarity is further  complicated by  
negative	perceptions	young	Africans	have	about	the			
police	and	the	negative	experiences	many		African	
young	people	have	had	with	the	police.	Moreover,	
this	is	compounded	by	the		experiences	they	have	had	
with	authorities	prior	to	settling	in	Australia,	which	
have		led	to	mistrust	and	fear	of	authority	(Australian	
Human Rights Commission, 2009).

Law, justice and discrimination 
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What African young people had to say about 
law, justice and discrimination?

At the Conference the young people stated that they 
have	faced	discrimination	and	racism	when	dealing	
with police and feel that their rights are not protected 
by the Australian legal system. When they discussed 
this	topic	the	following	issues	were	identified:

Lack	of	knowledge	about	their	rights	and	•	
responsibilities	when	dealing	with	the	police;

The police being extremely rude and racist •	
towards African people because of their skin 
colour;

General	mistrust	of	authorities	due	to	wide-
spread	corruption	amongst	law-enforcement	and	
government	agencies	in	their	countries	of	origin;

Perceived	police	lack	of	knowledge	about	the	•	
history of war-torn countries the young people 
come	from	and	negative	perceptions	of	young	
Africans	as	troublemakers;

Mistrust	between	young	people	and	police;	•	

Lack	of	understanding	of	the	Australian	legal	•	
system;

Lack	of	access	to	information	about	Australian	•	
law;	and

Negative	views	of	Australian	law	enforcement	due		•	
to	perceived	discrimination.

The young people at the conference proposed the 
following	solutions	to	improve	access	to	the	Australian	
legal	system	and	improve	relationships	between	
African young people and the NSW police: 

Create	more	opportunities	for	dialogue	between	•	
police and African young people so they can learn 
more	about	each	other;

Provide	more	training	for	police	about	African	•	
culture	and	the	experiences	of	newly	arrived	
communities	and	young	people	from	African	
countries;

Develop	more	opportunities	for	African	young	•	
people to learn about their legal rights and the 
Australian	legal	system,	particularly	amongst	
newly	arrived	communities;

Increase	access	to	information	about	the	•	
Australian legal system and legal rights and 
responsibilities	in	community	languages	and	
plain-English;	and

Create	more	opportunities	for	dialogue	between	•	
African	young	people	and	legal	service	providers.

Key Recommendations: 

What African Young People can do?

Work	with	HAYAA	and	local	government	and	•	
non-government	service	providers	to	create	a	
media	education	campaign	promoting	the	positive	
contributions	young	African	people	are	making	
in	their	communities	and	to	Australian	society	by	
showcasing	their	achievements	and	ambitions	
and cultural histories. This will be used as an 
education	tool	for	NSW	Police,	other	government	
and	non-government	services	and	mainstream	
Australian society.  

What HAYAA can do? 

Work with African young people, NSW Police •	
and	other	relevant	service	providers	to	plan	
and	deliver	a	conference	about	law,	justice	and	
discrimination	targeting	African	young	people.	
This	Conference	will	aim	to	provide	a	forum	for	
African people to learn more about the Australian 
law and the legal system, and promote dialogue 
between African people and law enforcement 
agencies. 
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What local government and service providers 
can do?

Provide	more	programs	that	create	opportunities	•	
for dialogue between NSW Police and African 
young people. Modelled on the successful Police 
and African Youth Program. 

Assist	in	the	planning,	promotion	and	•	
implementation	of	a	law,	justice	and	
discrimination	Conference.

Provide	training	for	all	employees	on	the	cultural	•	
histories,	beliefs,	customs	and	practices	of	CALD	
communities	in	their	local	government	area.	

Provide	information	sessions	about	law,	justice	•	
and	discrimination	for	newly	arrived	communities	
in	plain-English	interpreted	into	relevant	
community languages.

What the NSW Government can do?

Fund and implement more training for NSW Police •	
on African culture and the experiences of newly 
arrived	communities	and	young	people	from	
African countries, to be conducted by members of 
the African community.

Provide	funding	to	support	initiatives	such	as	the	•	
law,	justice	and	discrimination	Conference.	

Create	Circles	of	Support	as	a	Diversionary	•	
Strategy, modelled on Indigenous Circles of 
Support (See ACTCOSS & AJC, 2008), for African 
young	people	as	an	alternative	to	sentencing.	
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Employment

	“I	don’t	have	a	sense	of	belonging.	
It	is	a	real	problem	living	in	
Australia.	It	is	a	privilege	to	live	in	
Australia, but it is extremely hard 
to	find	employment	to	support	
myself	and	my	family”.	(Participant)

Multicultural	young	people	face	many	barriers	to	
employment,	including	discrimination	in	the	job	
application,	interview	and	selection	processes	
(Coventry	et.al,	2002).	In	addition,	they	often	lack	
understanding and familiarity with Australian job 
application	and	interview	processes,	and	lack	
recognition	of	skills	and	work	experience	outside	
Australia	(Ransley,	2001).	Young	people	from	CALD	
backgrounds	can	often	have	difficulty	with	Job	
Network	services,	which	lack	cultural	sensitivity,	for	
example,	services	often	prioritise	job	placements	over	
more appropriate supports such as English language 
classes (RCOA, 2007).

New	migrants	generally	experience	significantly	higher	
unemployment	rates	than	the	rest	of	the	population,	
which	reduce	substantially	with	increased	duration	
of	residence	(Government	of	Western	Australia,	
2009).	Refugees	and	Employment:	the	Effect	of	Visible	
Difference	on	Discrimination	a	report	Colic-Peisker	
& Tilbury (2006) showed that Africans experienced 
unemployment	levels	above	the	current	national	
average	(by	approximately	5per	cent)	(Colic-Peisker	
&Tilbury, 2006). It is suggested that this may be the 
result	of	individual	and/or	structural	discrimination	
(Tan-Quigley, 2004). 

According to a Report published by the Community 
Relations	Commission	(CRC)	for	a	Multicultural	NSW	
(2006) unemployment was the predominant issue 
raised	in	consultations	with	African	communities,	
both in metropolitan and regional areas. Barriers 
to	employment	identified	in	consultations	and	
submissions include:

lack	of	available	employment	in	regional	areas•	

low	levels	of	English	language	proficiency•	

low	levels	of	literacy,	numeracy	and	computer	•	
skills

lack	of	recognition	of	overseas	qualifications	and	•	
skills

lack of Australian work experience•	

perceived	racism	amongst	some	potential	•	
employers

difficulties	in	dealing	with	Job	Network	providers•	

impacts on income support payments when •	
people start low-paid work (CRC, 2006).
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What African young people had to say about 
employment?

The	young	participants	stated	that	many	of	them	felt	
they faced a number of barriers when trying to access 
employment.	They	identified	employment	as	one	of	
the	determinants	of	successful	settlement.	This	related	
to	secure	income,	status	in	society,	self-identity	and	an	
overall	sense	of	belonging.	When	they	discussed	this	
topic	the	following	issues	were	identified:

It	is	very	difficult	to	obtain	feedback	on	job	•	
applications;

It is hard to access the training and experience •	
needed	to	be	attractive	to	potential	employers;

Many	young	Africans	have	trouble	understanding	•	
and	meeting	job	selection	criteria;

There	are	not	enough	opportunities	to	have	•	
contact	with	young	professional	African’s	living	in	
Australia;

There is limited access to support and mentoring •	
when	looking	for	a	job;

Many young Africans are not aware of their work •	
rights;	and

Many	young	Africans	have	limited	access	to	•	
information	about	employment	opportunities	for	
young people.

The young people at the conference proposed 
the	following	solutions	to	improve	employment	
opportunities	for	African	young	people:

Create	an	African	Youth	Employment	Network;•	

Develop	recruitment	programs	and	job	selection	•	
criteria	that	recognize	skills	obtained	overseas;

Provide	more	training	available	on	job	search	•	
skills;

Link	employment	agencies	with	mentoring	and	•	
leadership	courses	that	target	African	youth;

Increase access to computer courses for African •	
youth;

Provide	targeted	programs	designed	to	help	•	
African	young	people	to	gain	employment;	

Increase	access	to	“on	the	job”	experience	•	
through	volunteer	programs;		

Government	support	for	Job	Networks	specifically	•	
targeting	African	communities;

Mentoring programs that recruit professional •	
Africans working in Australia to help young 
Africans	to	seek	and	gain	employment;	and	

Increased	training	opportunities	for	young	•	
Africans about work rights. 

Key Recommendations:

What African young people can do?

Work	with	HAYAA	and	other	relevant	service	•	
providers	to	plan	and	deliver	a	mentoring	
program, which recruits professional Africans 
to help other young Africans to seek and gain 
employment.

What HAYAA can do?

Work	with	young	Africans	and	relevant	service	•	
providers	to	plan	and	deliver	a	Careers	Expo	
targeting	young	African	people	to	assist	them	with	
seeking and gaining employment.

What local government and service providers 
can do?

Provide	targeted	programs	designed	to	help	•	
African	young	people	access	vocational	training	
and	employment,	which	include	information	on	
work rights.

Develop	and	deliver	a	program	that	provides	•	
incentives	for	local	services	to	provide	work	
experience	and	volunteering	opportunities	for	
youth	from	Culturally	and	Linguistically	Diverse	
Backgrounds.

What the NSW Government can do?

Increase	funding	for	transition	programs	between	•	
Intensive	English	Centres	and	mainstream	schools	
and	vocational	education	and	training	programs.	

Create	a	Job	Network	that	specifically	targets	•	
African	communities	that	recognises	work	
experience	obtained	overseas.

Develop	bridging	courses	that	link	higher	•	
education	programs	in	Africa	with	those	in	
Australia.
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Other findings and discussions

Other topics and issues discussed at the conference 
included:

War in Africa

The	participants	stated	that	the	situation	back	home	
in	their	respective	countries	is	always	on	their	minds.	
Many said knowing that their family members were 
living	with	little	if	any	money	was	a	constant	concern.	
They	also	stressed	the	importance	of	having	their	
extended family in Australia and how the process of 
bringing a family member to Australia is extremely 
difficult.	

Thus,	family	reunion	was	identified	by	all	participants	
as	critical	to	successful	resettlement.	

The	following	recommendations	were	made	by	the	
participants	to	address	this	issue:

It is strongly recommended that the Family •	
Reunion	Visa	should	take	into	consideration	
factors	such	as	many	people	informally	adopting	
young orphans and bringing them as their own. 
This is usually done by the extended family who 
considers their nephews and nieces as their 
children.	Due	to	the	war	and	fleeing	to	another	
country	this	often	cannot	be	done	officially.	The	
Family	Reunion	Visa	must	take	these	severe	
circumstances	into	consideration	and	allow	
African refugees to bring any child under the age 
of 18 as their own.

The	wider	population	of	Australia	should	•	
be encouraged to learn more about the 
circumstances and the experiences the target-
group	has	had.	This	should	be	done	by	interacting	
and	promoting	a	more	of	a	positive	image	of	
African Australians in the media. 

Cultural misunderstanding and stereotyping 
of African people

Cultural misunderstanding and stereotyping of African 
people	have	a	negative	impact	on	the	young	people’s	
settlement	process.	Unfortunately	this	happens	
often	with	every	culturally	and	linguistically	diverse	
community.	This	is	what	one	participant	said:

 “I am black and when people 
see a black African man, they 
immediately get scared and think 
that I will hurt them. It hurts that 
they	would	think	that.	They	don’t	
even	know	me”.	(Participant)

Many	participants	identified	the	media	as	portraying	
negative	perceptions	of	African	youth,	failing	to	report	
the	positive	contributions	African	Australians	have	
made.

Another	participant	stated	that:	

“I wish people tried to understand 
more	about	what	we’ve	been	
through and not just think we 
don’t	want	to	get	jobs	and	learn	
English.	That	we’re	just	at	home	
and	depend	on	Centrelink.”  
(Participant)
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The Conference marked an opportunity for African 
young people to come together and to discuss issues 
that	affect	the	participants	and	propose	possible	
solutions.	The	launch	of	this	Report	marks	the	formal	
release	of	the	recommendations	made	by	the	African	
young	people	present	at	the	Conference.		Participants	
from the Conference will now form a Steering 
Committee	with	other	relevant	service	providers	to	
guide	the	implementation	of	the	recommendations	
from this report.  

In	addition,	individual	working	groups	will	be	
established	to	focus	on	each	issue:	intergenerational	
and	family	conflict,	law,	justice	and	discrimination	and	
employment.	Each	working	group	will	aim	to	identify	
key stakeholders to form partnerships with to design, 
plan and implement programs and projects based on 
the	recommendations	identified	in	this	report.	

Moreover,	HAYAA	will	seek	to	ensure	that	all	the	great	
ideas from the Conference will inform policy and 
practice	so	that	African	young	people	can	continue	
to	have	improved	opportunities	and	access	to	the	
services	and	support	that	they	require	to	participate	
more fully in Australian society.
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The	advocacy	workshop	included	the	development	of	an	action	plan	on	an	issue	that	was	important	to	the	
participants.	Young	people	got	into	groups	and	came	up	with	the	following	plans	to	improve	opportunities	for	
African young people in Sydney:

Action Plan:   Law, justice and Discrimination

Issue: 	 	 		To	address	the	law,	justice	and	discrimination	barriers	for	young	African	
    people in New South Wales.

Aim:     For all young African people to access a workshop/training about law, 
	 	 		justice	and	discrimination	in	their	first	year	of	settlement	and	for	
	 	 		young	people	already	living	in	Australia.	For	young	African	people	to		 	
	 			 		have	a	thorough	understanding	of	the	legal	system	and	their	rights	and	
	 	 		responsibilities	as	citizens	of	Australia.	

Target-groups:    Young African people aged 14yrs to 25yrs
	 	 		•		Youth	centers
	 	 		•		Migrant	Resource	Centers
	 	 		•		Community	centers
	 	 		•		African	communities
	 	 		•		Churches
	 	 		•		Schools

Key message:     	To	break	down	the	negative	stigma	associated	with	police	and	to	create	
	 	 		a	productive	relationship	between	the	two	parties.

Tools: 	 	 		Implementing	community	education	programs	for	young	African	people	
	 	 		developed	by	the	police	in	collaboration	with	young	African	community		
    leaders.

Timeframe:			 		First	year	of	settlement	for	newly	arrived	young	people	and	young	
	 	 		people	currently	living	in	Sydney.

Action Plan:    Employment

Issue:	 	 		Employment	and	racial	discrimination	in	employment

Aim:     To reduce the unemployment rate within the Horn of Africa community by  
    increasing training and support

Target groups:		 		Young	people,	community	services,	employment	services	and	
     decision makers

Key message:		 		Create	fairness	in	employment	environment

Tools:		 	 		Local	media,	online	networking:	Face	book,	meeting	with	unions	
    and agencies

Timeframe:   1 year
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Action Plan:    Issues of cultural understanding and awareness in the community

Issue:		 	 		Lack	of	cultural	understanding	and	awareness	in	the	larger	community			
	 	 		experienced	by	newly	arrived	refugees	and	migrants	and	is	the	root	of	all	
    other issues: employment and legal issues

Aim:     To reduce ignorance about African cultures in the community by raising  
	 	 		awareness	and	getting	support	from	the	appropriate	services	to	target		 	
	 			 		effectively

Target groups:    	Youth	and	everyone	who	engages	with	youth	e.g.	schools	and	service	
	 	 		providers

Key message: 	To	create	a	sense	of	pride,	to	embrace	your	cultural	identity	and	create	
    respect and understanding among cultures.

Tools: 	 	 		Getting	role	models	in	the	community	who	can	encourage	and	motivate		
    young people, set up a community-based program and media.

Timeframe:     1 year

Action Plan:    Elite Athlete Advocacy Group

Issue:		 	 		Discrimination	of	young	African	elite	sports	persons,	reduced		 	 	
	 			 		opportunities	for	African	young	people	to	make	it	to	the	top	sporting	leagues

Aim:     To increase the number of African young people in professional/ elite   
	 			 		sport	and	to	reduce	the	bureaucratic	process	of	elite	sports	athletic	selection

Target groups:    	Sporting	bodies	(coaches,	clubs	and	scouts),	Australian	community	at		 	
	 	 		large,	African	young	people	and	the	national	sports	ministry	(politicians)

Key message:    the	talents	of	young	African’s	is	not	being	recognised,	Australia	sports		 	
	 		 			would	benefit	from	further	inclusion	of	African	young	people

Tools: 	 	 		Forums,	rallies,	media,	sporting	activities	(tournaments),	petitions	and		 	
    using successful African sports elite

Timeframe:    2 years
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